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Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student
Satisfaction Survey which will help to upgrade the quality in Higher Education. A
student will have to respond to all the questions given in the following format with
her/his sincere effort and thought. Her/his identity will not be revealed.

1. Please confirm this is the first and only time you answer this survey. *
2. Age: *
3. Gender: *

4. What degree program are you pursuing now? Instructions to fill the
guestionnaire

* All questions should be compulsorily attempted.

» Each question has five responses, choose the most appropriate one.

The responses given by the students for the questionnaire provided to the
students are given below

1. Overall, how satisfied are you with your educational experience
at JCT COLLEGE OF ENGINEERING AND TECHNOLOGY?

@ Very zatisfied

@ Satisfied
Meutral

@ Dissatisfied

@ Very dissatisfied




2. How would you rate the following aspects of your educational
experience at JCTCET:

4%

M Very good
Good
' W Excellent

B Average

38% M Below Average

3. Quality of the teaching faculty

0% 3%
M Below Average

W Average

l 34% Good
H Very Good
M Excellent

4. Course relevant to Industry

@ Below Average
@ Average

© Good

@ \ery good

@ Excellent

D

5. Mentorship Program

@ Below Average
® Average

@ Good

@ Very good

@ E:cellent




6. Access to teaching faculty

@ Below Average
@ Average
@ Good

@ Very good
@ Excelent

7. Life Skills Course

@ Below Average
@ Average
® Good

@ very good
@ E:cellent

8. Is there anything else you’d like to share about your level of
satisfaction with your educational experience?

» This college is very comfortable for us and also its teaching strategies.

» Overall educational experience is well and good

> Yes it's ok, | Learn many things in my Electrical field and staffs all so helpful.

» Teaching process is good

» | am satisfied

> Excellent teaching Nice practical knowledge Overall best in all factors



9. How would you rate the following services/facilities at JCTCET?

M Below Average
W Average

Good
H Very Good

M Excellent

31%

10. Overall Infrastructure

0%

M Below Average
W Average

Good
H Very Good

M Excellent

11. Class and laboratory facilities

@ Below Average
@ Average
@ Good

@ Very good
@ Excellent




12. Library

@ Below Average
@ Average

@ Good

@ Very good

@ E:cellent

40.6%

13. Parking

@ Eelow Average
& Average

@ Good

@ Very good

@ E:celent

14. Toilets & Washroom

@ Eclow Average
@ Average
® Good

@ Very good
@ Excellent




15. Hostel

16. Canteen & Mess

15.6%

17. Common Rooms

@ Below Average
@ Average
@ Good

@ Very good
@ Excellent

@ Eclow Average
@ Average
@ Good

@ Vvery good
@ E:cellent

@ Eclow Average
@ Average
@ Good

& Very good
@ E:xcellent



18. Training & Placement

@ Eclow Average
@ Average
@ Good

@ Vvery good
@ E:cellent

19. Is there anything else you’d like to share about your level of
satisfaction with our support services and facilities?
» All services and facilities are provided
» Well satisfied about the services and facilities provided.
» Transportation facilities are good
> Level of satisfaction is high

20. How would you rate the following aspects of student life at JCTCET?

H Below Average
Average

H Good

H Very Good

M Excellent




21. Sport and recreational facilities

& Below Average
& Average
@ Good

& Very good
@ E:celent

@ Eclow Average
@ Average
@ Good

@ \Very good
@ Excellent

21.9%

23. Campus safety

@ Eclow Average
@ Average
@ Good

@ ‘ery good
@ E:xcellent




24. Extracurricular activities

@ Bclow Average
@ Average
® Good

@ Very good
@ E:xcellent

25. Is there anything else you’d like to share about your level of
satisfaction with your campus life?
» | am satisfied in JCT institute
» The sports are good in our college
» Conducting many events for entertainment
» The hostel is good
» Very nice campus

OVERALL PERFORMACE

Performance

H Below average
W Average

" Good

H Very Good

M Excellent




Action Taken Repast on Student Satisfaction Survey

Student Satisfaction Survey will be conducted online from AY 2019-20, before this
for AY2018-19 manual surveys was taken by the college.

Our college took student satisfaction survey manually from students from all the
departments.

The result was shown positive response from the students regarding the college
performance about overall institutional performance of teaching, learning, and
evaluation.

RESULTS:
S.NO SSS POINTS | PERCENTAGE RESOLUTION
1. Infrastructure 92% College has taken various initiatives in
improving infrastructure.
2. Teaching 98% Sending teachers for various faculty
development programmes.
3. Learning 90% Various modern IT enabled tools has
been installed in premises.
4, Curriculum 97% New curriculum as per university
guidelines is followed.
5. Evaluation 96% Evaluation is based on students total
performance.
RESULT

98% -

96%

94%

92%

90%

88%

86%
Infrastructure Teaching Learning Curriculum Evaluation
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