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2.7 Student Satisfaction Survey (2022-2023) 

 
Guidelines for Students 

 
JCT COLLEGE OF ENGINEERING AND TECHNOLOGY is conducting a Student 

Satisfaction Survey regarding Teaching – Learning and Evaluation, which will help to upgrade 

the quality in higher education. A student will have to respond to all the questions given in the 

following format with her/his sincere effort and thought. Her/his identity will not be revealed. 

 

A) Please confirm this is the first and only time you answer this survey. *   a) Yes   b) No 

 

B) Age: *   

 

C) College Name: * 

 

D) Gender: *   a) Female b) Male  

 

E) What degree program are you pursuing now? *      a) Bachelor's b) Masters  

 

Instructions to fill the questionnaire 

 

 All questions should be compulsorily attempted. 

 Each question has five responses, choose the most appropriate one. 

 The response to the qualitative question no.25 is student’s opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here.(Kindly restrict your response to teaching learning process only) 

 
1. How would you rate the faculty completes the syllabus in time as per the 

course objectives? 
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2. How well did the teachers prepare for the classes? 

 
3. How well were the teachers able to communicate? 

 
4. How well the faculty deliver the lecture & interact with students? 
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5. The teacher's approach & methodologies used to teaching can be described 

as? 

 
6. The teachers illustrate the concepts through examples and applications? 

 
7. How well the faculty makes use of ICT tools such as LCD projector, 

Multimedia, etc. while teaching? 
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8. Teachers inform you about your expected competencies, course outcomes 

and programme outcomes? 

 
9. Faculty designs the test for evaluations & understanding of the course as 

per the programme outcome? 

 
10. Was your performance in tests & assignments discussed with you? 

 

68% 

25% 

4% 3% 

Every time

Usually

Occasionaly/Sometimes

Rarely

Never

71.5% 22.0% 

3.5% 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

66% 

23% 7.5% 
3.5% 

Every time

Usually

Occasionaly/Sometimes

Rarely

Never



  

JCT COLLEGE OF ENGINEERING AND TECHNOLOGY 

PICHANUR, COIMBATORE – 641 105 
 

 

11. The institute takes active interest in promoting internship, and Industrial 

visits opportunities for students? 

 
12. The institution makes effort to engage students in the monitoring, review 

and continuous quality improvement of the teaching learning process? 

 
13. The institute/ teachers use student centric methods, such as experiential 

learning, participative learning and problem solving methodologies for 

enhancing learning experiences? 
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14. Efforts are made by the institute/ teachers to inculcate soft skills, life skills 

and employability skills to make you ready for the world of work? 

 
15. Institute organize the guest lectures / expert lecture on any topic form 

syllabus? 

 
16. The overall mentoring process of the college? 
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17. Learning facilities (Labs / Library / Free Internet & Wi – Fi etc) are 

adequate in the institute? 

 
18. The College takes interest in strengthening its ties with industries, 

professional bodies Etc. ? 

 
19. Encouragement given by faculty / institute to the students to participate in 

Co - Curricular activities & Extracurricular activities like 

(Sports/Seminars/conference/symposiums/Club Activities/NSS etc)? 
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20. The overall quality of teaching-learning process in your institute? 

 
21. How well the supports are given by functioning of EDC Cell, IPR Cell, 

R&D, and Clubs for your benefits?   

 
22. Student’s grievances are redressed/ problems are solved well in time? 
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23. Overall Infrastructure facilities of the institute (Classroom, Laboratories, 

Hostel, Canteen etc? 

 
24. Training & Placement ? 

 
 

25. Give observations/suggestions to improve the overall teaching-learning 

experience in your institution. 

➢ 97% of the students has satisfied with college teaching and learning process 

➢ 14% of the student’s needs more core related jobs exposure and practical 

knowledge.  

➢ 7% of the students has highlighted that Training opportunities and software 

developing skills should be related to industrial based approach. 

➢ 12% of the students need more Industrial visit & In-plant Trainings. 

➢ 2% of the students have mentioned that college should give priority for Student 

Exchange programs and Internship. 
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Action Taken Report on Student Satisfaction Survey  

 
The Student Satisfaction Survey was conducted online for the academic year 

2022–23. The result showed a positive response from the students regarding the 

college's overall institutional performance in teaching, learning, and evaluation. 

Inferences from the feedback are thoroughly analysed by the appellate authorities, 

and corrective measures are implemented. 

  

RESULTS: 
 

SL.NO Feedback/Verbatim Response ACTION TAKEN 

1 

More co-curricular activities that 

should include the latest trends 

in technology are required. 

Seminars, webinars, conferences, and 

special workshops with hands-on 

sessions are done periodically using 

the latest IT tools. 

2 

Need more awareness about job-

related scenarios and improving 

employability. 

The college has arranged various 

initiatives to improve placement 

training with current trends in 

industry and in consultation with 

experts to provide a holistic 

development of students’ 

employability in the current scenario. 

3 
Need for an increase in core 

placement 

More MOUs were signed with core 

companies, and more students 

attended internships and in-plant 

trainings at core companies. 

4 
Need more quality time in 

Alumni Interaction. 

An alumni talk series has been 

arranged to increase the interaction of 

current students with outside 

industrial needs and skills. 

5 
Need more quality time for 

alumni interaction. 

More industrial visits have been 

arranged, and industry-supported 

laboratories are being set up 

 
 
 
 


